Letters to the Editor

Residents should come first

Gloria Illerbrun, Executive Director of Health
Services, makes comment in the June 30 edition of
the Prairie Post that the movement of nursing staff
between November 7, 2010, and May 31, 2011 in five
of the long term care facilities in the Cypress Health
Region “wasn’t anything out of the ordinary”. In my
view, this certainly does not convey any real
concern about current and ongoing staffing
deficiencies in these areas.

What she does not indicate is that Cypress Health
Region, since early 2011, has undertaken the Palliser
POW focus staff survey, a provincial Employee
Engagement survey and more recently the CREW
(Civility, Respect & Engagement at Work) initiative
within Cypress Health Region. The common
objective communicated to our members is that the
Employer wanted to allow Employees meaningful
input towards improving their workplace. Really?

I wonder why the Health Region would spend
finite health dollars to conduct surveys with no real
intent to employ improvements based upon the
results.

I also note that Ms. Illerbrun takes immediate
opportunity to discount publicly all of the data
collected, the research offered and the personal
submissions put forward on behalf of SETU-West
members, with clear unanimous support from all of
our members that are employed in these facilities.

It makes me wonder: Has she ever worked in a
critical shortage of staff situation and on an ongoing
basis? Has she had the personal first-hand
experience of having to tell a resident that they
cannot have their one bath this week - they must
now wait until next week? Does she understand
that our residents require timely, attentive
compassionate care every day - a challenge which

cannot be met when we frequently do not have full
staffing. I am a Special Care Aide. I think it is sad
when the quality of life of long term care residents is
balanced against saving budget dollars. Don’t you?

During our presentation on May 26, SEIU-West
provided data to the Health Region with respect to
the departures of staff employed as Special Care
Aide and Licensed Practical Nurse at Palliser
Regional Care Centre. Given the little time we were
offered on the agenda, we did not put forward the
data from the other four facilities; nor did we
indicate the number of employees who have
transferred to part-time or casual employment
(from full-time) or those who have moved to job
shares since the forced shift changes by the
employer. We did not mention the marked increase
in the recruitment of untrained Care Aides nor did
we identify the ongoing expectation to work sixteen
hours consistent due to constant overtime
demands. However, [ am not certain whether Ms.
Illerbrun would understand these issues as anything
out of the ordinary either. These are all the frenzied
actions of an Employer grasping at whatever they
can to replace staff - staff who have left because of
Cypress Health Region’s own misguided policies and
decisions.

Now may well be a good time for the family
members of our residents to speak up and let Ms.
Illerbrun and the Cypress Health Region know that
the needs of the residents should come first. You
cannot provide care without care providers.

Perhaps she will consider what you have to offer.
Shelly Banks
Vice-President
SEIU-West
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Great weekend

Dear Editor:

I would like to extend my sincere gratitude to all
community members that helped to bring the
Crescent Point Wickenheiser Centre to reality.

I am sure each resident of Shaunavon and
surrounding area will benefit by the efforts put forth
from many agencies, personal donations of money
and man power,the list of volunteers is endless but,
suffice to say that without a vision we would not
have the pleasure of celebrating Shaunavon.

Special thanks to Mayor and council, staff,the
many countless hours spent on commitees over the
years.

Vince Stevenson and his outstanding organizing
committee must be given a standing ovation for
their flawless efforts. There was not a detail missed
from start to finish.

Thank you!!!

Penny Kirkpatrick
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